ANNEX 1 —to Introduction of Debit/Credit Card and Contactless Payment Methods for Parking Tickets, 12 June 2019
Neighbouring Local Authority Parking Payment Methods

Parking Payment methods

Authority Debit/ | a bl | Android | Comments

credit
Card Pay Pay
Test Valley | Partial No No Only available in Chantry Centre MSCP via “clock in clock out” system.

Facility to take card payments at three sites, the MSCP, The Swan Centre car park and
Eastleigh Partial No No Itchen Valley Country Park. None of these currently take Apple or Android pay, but this is
guestioned by some customers so it may be something we look into in the future.

New Forest Yes No No Card payment machines in our car parks but they do not accept Apple pay or Android.

In approximately a third of all locations.

Winchester | Partial | Partial Partial Apple/Android Pay currently available in 13 locations and further 3 sites planned.

The new machines installed last year (2018) now mean all car parks in Basingstoke have
pay by card option (both contactless and chip and pin.) This has been very successful. The
Basingstoke Yes No No card machines offer two options, pre-pay or check-in/check-out. Basingstoke are currently
experiencing the same problems as Test Valley with the check in/check out system. No pay
by phone options offered.

Fareham Yes Yes Yes Yes in both our pay and display and barrier operated car parks, contactless and card
insertion.

Havant Yes No No Across all the car parks. However, pay by phone is not available at the current time.

East . Yes Yes Yes

Hampshire

In the process of upgrading all our car park machines to offer card facilities including
Gosport Partial No No contactless. At the moment half have a card facility.

This does not include apple pay or google pay.




Yes Yes Hart District Council have card payment facilities on all ticket machines, they all accept
Hart Yes :
Apple and Android pay.
Rushmoor Yes Yes Yes New machines installed October 2017. Also have pay by phone.
Portsmouth Payment by card in car parks with card contactless payments but don't currently offer the
Yes No No ability to accept Apple Pay Android Pay. Cashless parking through RingGo.
Southampto The majority of the parking machines in Southampton now take card. However, they are not
n Partial No No able to take payment by Apple Pay and Android Pay.
We accept card payments in our four pay on foot car parks.
West Berks Yes Yes Yes At all of our pay to park locations there is the facility to pay by mobile phone and this
includes Apple Pay.
{;}%ﬁ: No No No We do not offer card payments in our car parks, other than the PayByPhone service.
MiPermit system, which you can download as an app to your phone to pay by phone via the
Wiltshire No No No app. However, there is no contactless / chip and pin / pay by phone facility on the card

payment machines themselves.

Note. From Jan 2016 all new card payment devices must be able to accept contactless.
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